38 SIMPLIFIED MESSAGE DESK INTERFACE - SMDI

38.1 Simplified Message Desk Interface - SMDI

38.1.1 Description

Simplified Message Desk Interface (SMDI) is a feature that provides an interface to a customer - provided message system. Call related information is passed to the customer's message system via a data link from the central office to the customer's premises. This information includes the originating telephone number (intra-office only), called telephone number, and the reason for forwarding the call (busy or don't answer).

Through the use of a data line (input/output channel), call information is transported from the central office to the centralized point at the customers premises. The call information is sent via a data link to the customer's voice messaging equipment. This enables the voice message equipment to provide the customer (or his client) a personalized announcement back to the calling party.

The centralized point, using the option of Station Message Waiting Indication, may activate a signal to the called station to give an alert that a message is waiting.

38.1.1.1 Ordering Considerations

The account team personnel will be responsible for all initial and subsequent negotiation and order issuance. They will verify availability and select appropriate private line service compatible with the customer provided equipment. 

38.1.2 Restrictions

SMDI is only available in central offices where the service can be provided and where facilities are available. User lines must have Call Forwarding-Variable, Call Forwarding-Busy Line or Call Forwarding-Don't Answer to get benefit from the service. Lines associated with SMDI must be equipped with Multi-line hunt (MLHG). These hunt group facilities used to carry the voice messages to the subscribers voice/text message system will need to meet tariff requirements. Message Waiting Indication - Audible and Visual can be activated on an end user's line using SMDI or ISMDI capability.

Two orders are required to establish SMDI or ISMDI. When ordering SMDI or ISMDI appropriate tariffs should be consulted so that orders for compatible private facilities, can be ordered and rates and charges for those services can be included. One order will establish the Access Line with Multi-Line Hunting and the second will establish the data link. Information for both orders must be passed at the same time. 

38.1.3 Tariff References

SMDI is in the A13 Section of the GSST. ISMDI, also in A13, is in the Georgia Tariff only. Alabama, Tennessee and North Carolina have required features to work with SMDI in the A3 Section of the GSST.

38.1.4 USOC/FID References

See USOC / FID tables.

	Table 469. SIMPLIFIED MESSAGE DESK INTERFACE USOCs/FEATURE CODES 

	USOC / FEATURE CODE 

DESCRIPTION 

AL 

FL 

GA 

KY 

LA 

MS 

NC 

SC 

TN 

AVA 

SIMPLIFIED MESSAGE DESK INTERFACE-PER LINK ANALOG-1200 BPS  

X

X

X

X

X

X

X

X

X

AVBD9 

INTERSWITCH-SIMPLIFIED MESSAGE DESK INTERFACE-DIGITAL-PER LINK 9600 BPS  

AVBL1 

INTERSWITCH-SIMPLIFIED MESSAGE DESK INTERFACE-ANALOG-PER LINK 1200 BPS 

AVBL2 

INTERSWITCH-SIMPLIFIED MESSAGE DESK INTERFACE-ANALOG-PER LINK 2400 BPS 

AVBL4 

INTERSWITCH-SIMPLIFIED MESSAGE DESK INTERFACE-ANALOG-PER LINK 4800 BPS 

AVBL9 

INTERSWITCH-SIMPLIFIED MESSAGE DESK INTERFACE-ANALOG-PER LINK 9600 BPS 

AVCA2 

SIMPLIFIED MESSAGE DESK INTERFACE-PER LINK ANALOG-2400 BPS  

X

X

X

X

X

X

X

AVCA4 

SIMPLIFIED MESSAGE DESK INTERFACE-PER LINK ANALOG-4800 BPS  

X

X

X

X

X

X

X

AVCA9 

SIMPLIFIED MESSAGE DESK INTERFACE-PER LINK ANALOG-9600 BPS  

X

X

X

X

X

X

X

AVCD9 

SIMPLIFIED MESSAGE DESK INTERFACE-PER LINK DIGITAL- 9600 BPS 

X

X

X

X

X

X

X




	Table 470. SIMPLIFIED MESSAGE DESK INTERFACE FIDs/FEATURE DETAILS 

	USOC/FEATURE CODE 

FID / FEATURE DETAIL 

AVA 

X 

AVBD9 

X 

AVBL1 

X 

AVBL2 

X 

AVBL4  

X 

AVBL9 

X 

AVCA2 

X 

AVCA4  

X 

AVCA9 

X 

AVCD9  

X 




38.2 FID ANALYSIS AND MAPPING PRODUCTS & SERVICES

38.2.1 FID Name

DSK - MESSAGE DESK NUMBER 

38.2.2 Purpose

Indicates the messaged desk that has a message desk interface feature. DSK indicates the message desk that has a message desk interface feature. Multiple message desk numbers are allowed.

38.2.3 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	O 

	O 



	


38.2.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 3
Maximum Data Characters: 251 


	Alpha/Numeric/Any  

	Numerics and Spaces 



	


Example:
Example:   /DSK 001 002 003
